Sunbeam College for Women
Dildgwalipur, Vdidiiasi
Student Satisfaction Survev (SSS) (2022-23)

Section A

What degree program are you pursuing now? IO copy

203 responses

@ Bachelor's

@ Master's
What subject area are you currently pursuing? [D Copy
203 responses

® Commerce

® Science

@ Computer




Section B - Teaching-Learning and Evaluation

Student satisfaction survey on teaching learning process

1. How much of the syllabus was covered in the class? 1D Copy
(Answer this question as per your syllabus covered in previous semester/year, B. Com

I/1ll semester and B. Com il year, B. Sc I/1ll semester, BCA I/11I/V semester, M. Com

I/1ll semester)

203 responses

@ 4-8510 100 %
@® 3-701084%
® 2-551069%
@ 1-301054%
@ 0-Below 30%

2. How well did the teachers prepare for the classes? LB Copy

203 responses

@ 4 - Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0-Won'tteach at all

3. How well were the teachers able to communicate? [D Copy

203 responses

@ 4 - Always effective

@ 3 - Sometimes effective

@ 2 - Just satisfactory

@ - Generally Ineflective

@ 0 - Very poor communication




4. The teacher's approach to teaching can best be described as [D Copy

203 responses

@ 4- Excelient
@ 3 - Very Good
® 2-Good
® 1-Fair
@® 0-Poor

5. Fairness of the internal evaluation process by the teachers. LD Copy

203 responses

® 4 - Aways fair

@ 3 - Usually fair

@ 2 - Sometimes unfair
@ 1- Usually unfair

3 - Usually fair
84 (41.4%)

® 0 - Unfairr
6. Was your performance in assignment discussed with you? IO copy
203 responses
® 4-Everytime
@ 3 - Usually
@ 2 - Occasionally/Sometimes
@ - Rarely

@ 0-Never




7. The institute takes active interest in promoting internship, student exchange, field D copy
visit oppartunities for students.

203 responses

@ 4 - Regularly
@ 3-Often

@ 2 - Sometimes
@ 1- Rarely

® 0 - Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, IQ Copy
social and emotional growth.

203 responses

@ 4 - Significantly
® 3 - Very well
@ 2 - Moderately
@ 1 - Marginally
@ 0-Notatall

9. The institution provide multiple opportunities to learn and grow. {0 copy

203 responses

@ 4 - Strongly agree
® 3-Agree

@ 2 - Neutral

@ ' - Disagree

@ 0- Strongly disagree




10. Teachers inform you about your expected competencies, course outcomes and IO copy
programme outcomes.

203 responses

@ 4 - Everytime

@® 3 - Usuaily

@ 2 - Occasionally/Sometimes
@® 1-Rarely

@ 0- Never

11. Your mentor does a necessary follow-up with an assigned task to you. IO copy

203 responses

® 4 - Everytime

@® 3- Usually

® 2 - Occasionally/Somelimes
@® 1-Rarely

@ 0- ! don't have a mentor

12. The teachers illustrate the concepts through examples and applications. @ Copy

203 responses

@ 4-Everytime

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1-Rarely

® 0- Never




13. The teachers identify your strengths and encourage you with providing right level
of challenges.

203 responses

@ 4-Fully

@ 3 - Reasonably
® 2 - Partialty

@ 1 - Siigtly

@® 0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

203 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 - Rarely

® 0 - Never

15. The institution make effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process

203 responses

@ 4 - Strongly agree
® 3-Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

10 copy

|0 Copy

LD Copy



16. The institute/teachers use student centric methods, such as experiential learning [_D Copy
participative learning and problem solving methodologies for enhancing learning
experiences.

203 responses

® 4-To a great extent
@ 3 - Moderate

® 2 - Some what

@ 1 - Very little

@ 0-Notatall

17. Teacher encourage you to participate in extracurricular activities. lD Copy

203 responses

@ 4 - Strongly agree
® 3-Agree

& 2 - Neutral

@® 1 - Disagree

@ 0- Strongly disagree

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and [l;l Copy
employability skills to make you ready for the world of work.

203 responses

@ 4-To a great extent
@ 3 - Moderate

@ 2 - Some what

@ 1- Very iittie

@ 0-Notatall




-
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Teachers Feedhack 2022-23

A: Evaluation on Curriculum

A:1- Syllabus is suitable, need based and well defined. I8 copy

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

A:2- Syllabus has good balance between theory and its applications. [_[_:J Copy

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

A:3- Course content is followed by corresponding reference materials. @ Copy

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




A:4- The optional paper associated with the course/programme is appropriate. L@ Copy

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

A:5- The books prescribed/listed as reference materials are relevant, updated and @ Copy
appropriate.

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

B: Evaluation on Teaching Leaming

B:1- The course/syllabus of the subject has increased my knowledge and perspective D copy
in the subject area.

25 responses

@ Strongly disagree
@ Disagree

& Neutral

@ Agree

@ Strongly agree




B:2- The course/syllabus has made me interested in the subject area. IO Copy

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

B:3- | have the freedom to adopt new techniques of teaching. @ Copy
25 responses

@ Strongly disagree

@ Disagree

@® Neutral

@ Agree

@ Strongly agree
B:4- The environment in the department is conducive to teaching and learning. ID Copy

25 responses

@ Strongly disagree
@ Disagree

® Neutral

@ Agree

@ Strongly agree



B:5- Test and examinations are conducted well in time with proper coverage of all IO copy
units in the syllabus.

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

C: Evaluation on Facilities

C:1 - Sufficient numbers of prescribed books are available in the library. IO copy

25 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@® Agree

@ Strongly Agree

C:2 - Infrastructural facilities such as staff room, classrooms, and restrooms are IQ Copy
available in the campus.

25 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




C:3 - College has adequate medical facilities and is equipped to handle medical and

other emergencies.

25 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

C:4 - Laboratory requirements including equipment, apparatus, chemicals etc. are

updated and provided on requirement.

25 responses

C:5 - Transport facilities are provided to faculty members.

25 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

@ Strongly Disagree
@ Disagree

® Neutral

@ Agree

@ Strongly Agree

LD Copy

D copy

]_D Copy



D: Evaluation on Management

D: 1 - Equal opportunities are provided to staff members (both male and female). ID copy

25 responses

@ Strongly disagree
@ Disagree

@ HNeutral

® Agree

@ Strongly agree

D: 2 - There is a mechanism for feedback, review, performance enhancement and self- 1D Copy
appraisal for the staff members.

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

D: 3 - College administrative body/Principal is approachable and believes in two way IO Copy
communication and mutual agreement.

25 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




Discussion on feedback given by teachers:

Observation:

i.
il

iii.

iv.

vi.

Vii.

viii.

80% of teachers were satisfied with the curriculum however 20% were not satisfied.
12% teachers were found to be not satisfied with the corresponding reference material
which follows course content. On the contrary 88% were satisfied.

It was observed that 80% of the teachers agreed that optional paper given with the
course/programme is appropriate.

It was noticed that full freedom was given to teachers for adopting new technologies as
100% teachers agreed that they have full freedom in adopting new techniques of
teaching.

Analysis reflected that 100% teachers were of the opinion that environment in their
respective department is conducive to teaching learning.

It was observed that 92% of the teachers were satisfied with the availability of number
of prescribed books in the library, rest needs more improvement.

It was observed that 84% of the teachers were satisfied with the approach of the

management.
Analysis reflected that 88% of teachers were satisfied with the medical facilities

provided by the college, rest needs more improvement.

Recommendation and action taken:

i.

ii.

iii.

Some infrastructural changes were suggested which was decided to be taken up to the

management.
It was recommended that teachers will work on introducing new courses to enrich the

curriculum.
It was recommended that more effort is required to enhance the practical knowledge of

the students.



